Anthem 2@ 2

Track your health and
benefits with the Sydney
Health app

Check out these app features

| % — > Sydney*™ Health helps manage your health

[
and benefits anywhere. Scan the QR code on

Menu
- this flyer to download the app. Then from
MY PLANS Menu, access these highlights:

Health Pass, Authorizations & Referrals

2 Benefits & Coverage My qu ns
gedu_lctTlle,_Cona\rs. Out of Pocket Maximuim,
ervice Limits .
Benefits & Coverage
(® Spending Accounts Select your plan for details like your deductible, out-of-
pocket maximum, and coinsurance (your percentage of
E5 1D Card
B e the costs).
Health Pass ID Cards
() Authorizations & Referrals Access your digital member ID card.

CLAIMS & PAYMENTS
Claims History, Explanation of Banefits Center, Submit a Cl H &

Claim, Payments & Reimbursements, Pay With Spending q I m S Pq y m e n ts
Account |

Visit the Explanation of Benefits Center, submit a claim, and see

ACCESS CARE your claims history.
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Access Care
jo) Find Care

Search for doctors, hospitals, and other healthcare professionals in your Manage My Health
plan’s network. Filter by gender, languages spoken, or location. You can

My Health Check-in
also com pare costs.

[ Virtual Care
Have a face-to-face visit with a doctor 24/7 to get help with an acute
issue.

Qe Community Resources
Find organizations that offer no- or low-cost programs to help with food,
transportation, and childcare.

What's New What's New @

B2 514

¢ My Health Dashboard

Find health news, health and wellness tips, and personalized action Ideas for Free Summer Fun  What to D if Summer
for Kids Sparks Negative Body
plans. You can also sync your fitness tracker. ) Honconiteto ot

2] My Health Records
With a single profile, you can view, download, and share your family’s
health histories and electronic medical records.

Support Menu
Choose Live Chat to chat online, Contact Us to talk directly to an Anthem Blue Cross R TR

Claim, Fayments & Reimbursements, P

and Blue Shield representative, and Message Center to send and receive messages.
You can also find answers to common questions.

D Find Care
B Virtuol Core
$Z Optimize Your Care

Download the Sydney Health app ) sydney [N

B Core Teom

Scan the QR code to download the Sydney Health app.

9 My Health Dashboard

You can also sign up at anthem.com/register to access most of
the same features from your computer.

Anthem @9

In addition

B My Hea

n or virtual care from your own doctor or another healthcare provider in your plan’s network. If you receive care from a doctor or healthcare provider not in your plan’s netwark, your share of the costs may be higher.

You may als

latforms, y offering motk

services on behalf of your health plan

alth Online. Li Online is offered through an arrangement with Amwell, a separate company, providing telehealth services on behalf of your health plan.
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Register with us

for quick, secure, digital access to all your plan information

Keep on top of your health, dental, and vision benefits with 24/7 access to your
plan details. Register on our SydneySM Health app or through our website at
anthem.com/register so your account is ready to use when you need it.

There is no cost, and it only takes a few minutes.

Once you're registered, you'll have one place you can go for all your plan and
benefits information. You can review coverage and claims, find care, estimate

cost of care, manage your prescriptions, and access your digital plan 1D card.

Have your plan ID card ready to get started

o Download our free Sydney Health app and select Register new
account or go to anthem.com/register.

9 Enter your first name, last name, and date of birth.

9 Follow the one-time security prompt and create a username and
password. (You'll use the same login information when you log in to
either the app or website.)

@ Review your information to complete your registration.

Scan this QR code with your phone’s
camera to download our Sydney Health
app today.

‘ # Download on the

| ® App Store |

S
sydney | P> GoogePlay


http://anthem.com/register
http://anthem.com/register

